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1 https://consultations.historicenvironment.scot/   
2 https://www.bbc.co.uk/news/uk-52014472  
3 https://www.heritagefund.org.uk/publications/economic-insight-impact-covid-19-march-2020 
4 https://historicengland.org.uk/coronavirus/heritage-sector/survey/  
5 https://www.historicenvironment.scot/coronavirus/  

https://consultations.historicenvironment.scot/
https://www.bbc.co.uk/news/uk-52014472
https://www.heritagefund.org.uk/publications/economic-insight-impact-covid-19-march-2020
https://historicengland.org.uk/coronavirus/heritage-sector/survey/
https://www.historicenvironment.scot/coronavirus/


5 

4%
6%
7%

9%
11%
11%
11%

13%
15%

22%
25%

28%
28%

31%
42%

47%
48%

65%
71%

78%
78%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Have had to make staff redundant
Had to take out private loan(s)

Increased overheads
Delayed payment to debtors

Business-critical staff absence
Stopped our plans to pursue a major capital…

Loss of skills and expertise
Supply chain problems

Delayed our end of year reporting requirements
Additional costs, such as investment in IT or…

Lack of available volunteers
Risks to buildings, monuments or collections

Other
Have had to furlough staff

Reduced visitor numbers
Affected the well-being of our staff and/or…

Reduced opening or business hours
Affected our plans to deliver positive impacts for…

Postponement or cancellation of planned…
Loss of revenue

Loss or postponment work

Proportion of Respondents

In what ways have you been affected by the Coronavirus 
(COVID-19) outbreak and the associated distancing measures? 
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15%

16%

21%

23%

32%

38%

38%

61%

63%

64%

0% 10% 20% 30% 40% 50% 60% 70%

None of the above

Renegotiation with our suppliers

Training of staff and/or volunteers

Pivoting our operational model

Lobbying

Fundraising

Renegotiation with our funders

Collaborating with other organisations, groups…

Looking towards sector support bodies for advice

Moving our services online

Moving to remote working arrangements

Keeping in touch with our clients or beneficiaries

Planning for after the restrictions are lifted

Proportion of Respondents

What has your business, organisation or group tried to 
mitigate the effects of the Coronovirus (COVID-19) outbreak?
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27%

29%

0% 5% 10% 15% 20% 25% 30% 35%

Lending facility from the Bank of England to help…

Scottish Government Business Support Fund

Scottish Government announced measure of 1.6%…

Statutory Sick Pay relief package for small and medium…

HMRC Time to Pay Scheme

Coronavirus Business Interruption Loan Scheme…

12-month business rates holiday for all retail,…

Scottish Government grant funding of £25,000 for…

Other

Scottish Government grant funding for £10,000 for all…

Heritage Emergency Fund launched by National…

Self-employment Income Support Scheme

The Third Sector Resilience Fund, an emergency fund…

Deferring VAT and Self-assessment payments

None that I am aware of in my capacity for my…

None of the above

Coronavirus Job Retention Scheme

Proportion of Respondents

Which announced measures and schemes is your business, 
organisation or group pursuing? 
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Historic Environenment Area (see Q4)

% high risk of not surviving % moderate risk: need to re-shape
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Type of Respondent (see Q1)

% high risk of not surviving % moderate risk: need to re-shape
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included in EU's SME definition included in HMRC's SME definition
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Accessible
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 (15 responses)

Accessible
Small Towns

 (11 responses)

Other Urban
Areas

(37 responses)

Large Urban
Areas

(66 responses)

Pr
op

or
tio

n 
of

 R
es

po
ns

es

Urban Rural Classification
% high risk of not surviving % moderate risk: need to reshape



19 



20 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

•



21 

• 

• 

•

• 



22 

• 

• 

•



23 

• 

• 

• 

• 

• 

• 

• 

• 

•



 

 

6 https://www.historicenvironment.scot/about-us/who-we-are/our-place-in-time/ 
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7 https://www2.gov.scot/Topics/Statistics/SIMD/  
8 https://www2.gov.scot/Topics/Statistics/About/Methodology/UrbanRuralClassification  

https://www2.gov.scot/Topics/Statistics/SIMD/
https://www2.gov.scot/Topics/Statistics/About/Methodology/UrbanRuralClassification
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88, 33%

50, 19%
43, 16%

33, 12%

28, 11%

13, 5%
10, 4%

Which of the following are you responding on behalf of? 

Charity or third sector organisation with a heritage purpose (not for profit)

Sole trader or Partnership dealing in heritage products or services

Faith-based or church organisation

Private sector organisation in the historic environment sector

Community or voluntary group supporting a specific heritage-based project

Social Enterprise / Community Interest Company / SCIO

Other

10%

11%

15%

20%

21%

24%

28%

30%

31%

31%

40%

54%

72%

0% 50% 100%

Other
Planning System

Urban & Rural Development
Traditional Building Materials

Traditional Building Skils
Natural Heritage

Museums
ICH

Archives & Collections
Archaeology

Education, training and life long learning
Community Heritage

Built Heritage including historic buildings,…

Proportion of Respondents

Which areas of the historic environment sector is 
[business/group/organistion] involved with?
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20, 8%

49, 19%

72, 28%

75, 30%

38, 15%

SIMD Quintile (n=254)
1st Quintile contains the 20% most deprived data zones in 

Scotland 

1st 2nd 3rd 4th 5th



Historic Environment Scotland is 
the lead public body established to 
investigate, care for and promote 
Scotland's historic environment. 

We are committed to ensuring 
this publication is accessible to 
everyone. If you need it supplied 
in a different format or language, 
please get in touch. 

Historic Environment Scotland

Longmore House, Salisbury Place

Edinburgh EH9 1SH

0131 668 8600

historicenvironment.scot

Historic Environment Scotland – Scottish Charity No. SC045925

Registered Address: Longmore House, Salisbury Place, Edinburgh EH9 1SH

© Historic Environment Scotland 2019. You may re-use this information (excluding  
logos and images) free of charge in any format or medium, under the terms of the 
Open Government Licence v3.0 except where otherwise stated. Where we have 
identified any third party copyright information you will need to obtain permission  
from the copyright holders concerned. 


	Structure Bookmarks
	Document
	Article
	Story
	_No_paragraph_style_
	Span

	_No_paragraph_style_
	Span

	COVID-19 SECTOR SURVEY REPORTJUNE 2020
	COVID-19 SECTOR SURVEY REPORTJUNE 2020


	Figure






